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BALBEA

water group
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ControlMySpa™ blev bygget til at give spa-ejere adgang til deres spa
i realtid, sa at du har muligheden for at planleegge begivenheder og

opvarmning, si din spa er klar, nar du er.
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ControlMySpa™

CMS™SYSTEMET BESTAR AF: ControlMySpa™-systemet bestar af:

. ControlMySpa™ Gateway installeret pa et spabad/

HIEMMESIDE Jacuzzl

- 10S (Apple) ControlMySpa™ mobilapp eller Android
ControlMySpa™ mobilapp

- ControlMySpa™ hjemmeside med login og adgang til
spabad

ControlMySpa™ hjemmeside med
login og adgang til spabad

CMS™ GATEWAY
ULTRA-moduler

SKYSPA X1

[ svsTeM wh o
15 iromsanion 4] raunr 0o @ tcsosme (=] ]
SPAHEALTH TEMPERATURE CONNECTION STATUS nFo

Hjemmemodul Spa-modul

www.balboawater.com/GatewayUltra

SMARTPHONE |TABLET

ControlMySpa™-|ogin:

- 10S- eller Android ControlMySpa™-apps kan
kun tilgas med et ejerlogin

- ControlMySpa™-webstedet kan tilgas med et

iOS (Apple) ControlMySpa™ . .
mobilapp og/eller Android eJerIogln.

ControlMySpa™ mobilapp
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ControlMySpa™

GATEWAY ULTRA
INSTALLATIONSVEJLEDNING
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ControlMySpa™

GATEWAY ULTRA hardwaretilslutninger

GATEWAY ULTRA Hjemme BP Control GATEWAY ULTRA

Module Router System Module

N\~

HJEMME SPA

GATEWAY ULTRA-enhed (vist fra siden) GATEWAY ULTRA-enhed (vist fra siden)
e Mo [
LED-lampe A A LED-lampe

RS485
Ethernet Kabel El/datakabel
Stromfor A
syning Neeees :
BP Kontroll | || <~
=l C@ system @:)
W P2 g —I.

Hjemme internetrouter
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ControlMySpa™

GATEWAY ULTRA Home
Module Router

Tilslut GATEWAY ULTRA-hardware i
dit hjem.

Steg 1
Tilslut Ethernet-kablet til din router(A).

Steg 2
Tilslut den anden ende til
GATEWAY ULTRA-modulet (B).

Steg 3
Tilslut stremforsyningen til
GATEWAY ULTRA-modulet (C).

Steg 4 HOME

Tilslut den anden ende til en stikkontakt. (D).
GATEWAY ULTRA-enhed (vist fra siden)

C.-He

! A ~
G LED-lampe

ﬂ Ethernet kabel
—

LED-lysdiagram (E)

Dette diagram gaelder for GATEWAY ULTRA-modulerne til dit hjem og spa.

@ Rod - Konstant lys: GATEWAY ULTRA og dit spabad er ikke Stremfor
forbundet. syning
Rod - Blinker: GATEWAY ULTRA-enheder til hjemmet og (D)
spaen er tilsluttet, men har ingen forbindelse til spa-enheder. —

——

Bla - Blinker: Fjernopdatering af software i gang. Sluk eller atbryd
ikke strommen.

© Gron - Blinker: CMS™ GATEWAY ULTRA spa- og l ‘ Y l \
hjemmemoduler RF er tilsluttet, men ingen internetforbindelse.

oo | O

@ Gron - Konstant lys: Dit spabad er forbundet til internettet.
Internet router
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STOP!

Advarsel: Alt elektrisk arbejde med hojspending bor
kun udferes af en uddannet og autoriseret elektriker.
Alt elektrisk arbejde skal overholde nationale og lokale
el-forskrifter og -regler, der gaelder for spaens

placering.
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CONTROLMYSPA™
GATEWAY ULTRA

SPA-INSTALLATION

PLAN FOR OPSATNING:

Selvom GATEWAY ULTRA-modulet kan monteres hvor som helst i
spaen og fungere korrekt, bor GATEWAY ULTRA-modulet monteres sa
hojt oppe i spaen som muligt for at opna den bedst mulige modtagelse

og rekkevidde.
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ControlMySpa™

GATEWAY ULTRA Installation i spabad

Trin1
Serg for, at al strom til spabadet er afbrudt

Advarsel:
ADVARSEL: Alt elektrisk arbejde med

hojspending ber kun udfores af en
uddannet og autoriseret elektriker. Alt
elektrisk arbejde skal overholde
nationale og lokale el-forskrifter og -

regler, der galder for spaens placering.

Trin 2

Serg for, at spa-controlleren er
fremstillet af Balboa Water Group
(BWG)

Mader at se om spa-controlleren
er fra Balboa Water Group

Balboa markat kan ses pa enheden

BALB@A

water group
| 240V 60 Hz | 48A
CSA Enclosure Type 2.

A

Balboa produkt nummer kan ses pa enheden

dilud

on 24133 H ®

BEMZARK: Hvis din spa ikke har et kontrolsystem
fra Balboa Water Group (BWG), kan
ControlMySpa ikke bruges.
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ControlMySpa™

GATEWAY ULTRA-installation pa spabadet

Trin 3: Sorg for, at spa-controlleren er et BP-serie spa-controllersystem

Mader at se om spa-controlleren er et BP-serie spa-controllersystem:

Kontrolsystem
A.

Klistermaerket til
kontrolsystemets kabinet har
"BP" pé sig. Bemeark: Ikke alle
BP-kabinetklistermarker har

"BP", men mange har.

Serienummer
B.

Kontrolsystemets serienummer
har "BP" i modelnummeret.
Bemeerk: Ikke alle BP-
serienumre har "BP" i
modelnummeret, men mange
har.

Printplade
C.

Styresystemets printkort har
firebenede Molex-hunstik. Kun
BP-styresystemer fra Balboa
Water Group har disse stik pa
printkortet, og alle BP-systemer

skal have dem.

BEM/ZERK: Hvis dit spabad ikke har et BP-kontrolsystem, kan ControlMySpa™ ikke bruges.
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TRIN 4

Fjern kabinetdaekslet fra BP-styresystemet i dit spabad

med en skruetraekker

TRIN 5

GATEWAY ULTRA-modul (set fra siden)

----e0O

LED-lys

N S
Tilslut lavspaendingskablet fra Gateway til BP Spa Controller

Tilslut lavspaendingskablet RS485 til spaens databus. 4-
bensstikket tilsluttes enhver tilgeengelig panelport eller en
splitter, der allerede er tilsluttet en panelport. Serg for at

tilslutte i den korrekte retning.

RS485 strom-/datakabel

42317_Rev. C
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CONTROLMYSPA™
GATEWAY ULTRA
INSTALLATION PA SPA

TRIN 6

Monter GATEWAY ULTRA-modulet i dit spabad sa hojt oppe som muligt

og veek fra andre metalkomponenter.
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TRIN 7

Fastgor deaekslet til BP-styresystemet med en skruetraekker.

TRIN 8

Taend for strommen til spaen
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ControlMySpa™

KONTOOPSZATNING OG SPA-FORBINDELSE
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ControlMySpa™ appen
til smartenheden

TIL IPHONE® ELLER IPAD® (IOS/APPLE)
Sag efter "controlmyspa” i App Store.
Eller brug dette link: https://goo.gl/j31t1V

TIL ANDROID®-TELEFON / TABLET
Sag efter "controlmyspa" i Google Play App
Store

Eller brug dette link: https://goo.gl/CG4Yci

Styr dit spabad fra din
smartphone eller tablet.
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ControlMySpa™

Oversigt over CMS ™-kode

HVAD ER EN CMS™-KODE?

e CMS™-koden er en ottecifret bogstav- og talkombination, der kreeves for at bruge
ControlMySpa™.

e CMS™-koden fas fra din forhandler.

e Spa-ejere skal bruge denne CMS™-kode til at konfigurere og forbinde deres spa til
ControlMySpa™-databasen.

e CMS™-koden forbinder din spa med din OEM og forhandler for service og support

EKSEMPEL PA CMS™-kode: ABC-12345

ABC = 3 bogstaver, der er unikke for hver spaproducent eller OEM.
12345 = 5 numre, der er unikke for hver spaproducent eller distributer.

CMS™-koden fra Spakompagniet er EMQ-66167
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ControlMySpa™
Konfigurer en brugerkonto

wll VZW Wi-Fi & 15:15 @ % (- 1l all VZW Wi-Fi 15:15

Welcome | P ControlMySpa™

Bluetooth Required

Please Switch your Phone or Tablet’s
Bluetooth to ON to Continue

O Rememberme

SIGN IN

SETUP

.
1. 2. |
Abn din app pa din Tryk “Next*
smartphonel/tablet

Bekreaeft at Bluetooth er slet til i
Tryk pa "SETUP dine indstillinger.

NOTE!
Bemaerk venligst, at du muligvis skal godkende ControlMySpa til Bluetooth i dine
telefonindstillinger, hvis den ikke vises som en enhed under Bluetooth.

iPhone: Indstillinger - Privatliv - Bluetooth (serg for at ControlMy Spa er tendt/aktiv).



]
42317 _Rev. C ControlMySpa™ brugervejledning til eftermontering 19

ControlMySpa™
Konfigurer en brugerkonto

all VZW Wi-Fi & 15:15 9:38 AM

ControlMySpa™

< ControlMySpa™

Setup Setup
Please Stand Near Your Spa (within 10 Feet/3
Meters) and Ensure the Spa Power is ON by
Pressing the Top Side Panel.

Now, Please Wait A Few Seconds While We
Detect Your Spa’s Bluetooth Signal

( Manual Setup

3. N 4.
Tryk “Next* Find Bluetooth

Stil dig teet pa din spa (inden for 3 meter), og sorg
for, at spaen er tendt, ved at trykke pa toppen

af  spaens kontrolpanel. Hvis spaen er tendst,
skal du klikke pa "Naeste" pa din smartphone.

NOTE!

Hvis du ikke kan oprette forbindelse, og Gateway Ultra-modulerne lyser konstant grent,
skal du muligvis teende og slukke for stremmen til spabadet for at genstarte det.
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ControlMySpa™

42317_Rev. C

Konfigurer en brugerkonto

9:43 AM

ControlMySpa™

1 New Spa Detected

Gateway Serial Number:

59 1911139001

Would you like to setup an account for

this spa?
GCATEWAY ULTRA
Spa Module
| AM A SPA DEALER or
SALESPERSON
Y
b
—
——
-
G
-~
“

5.
Tryk “Yes”

Serienummeret i appen skal stemme
overens med serienummeret pd bagsiden
af ControlMySpa™-enheden.

all VZW Wi-Fi

<

Spa Account Setup

What is your CMS Code?

6.
Tryk “Next*

CMS-koden oplyses af din
forhandler. Tryk pa “Next”.
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ControlMySpa™
Konfigurer en brugerkonto

all VZW Wi-Fi &

<

all VZW Wi-Fi &

<

Spa Account Setup Spa Account Setup

What i First (Given) N > What is Your Contact Information?
at is your First (Given) Name? Addresst:

Address2:

What is your Last (Family) Name?
City:

State/
Province:

What is your Email Address?

Country

Telephone
Number

7. 8.
Tryk “Next* Tryk “Next*
Indtast dine oplysninger og Indtast flere af dine

klik"Next" oplysninger, og klik pa "Next"
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ControlMySpa™
Konfigurer en brugerkonto

X
9. 10.
Tryk “Next* Tryk “Next*
Velg og indtast en adgangskode, klik pa "Next" Dit bruger-ID og din adgangskode vises.

Tryk pa “Next”.
Adgangskoden skal indeholde
- Mindst 7 tegn
- Skal indeholde mindst en bogstav a-z eller A-Z
- Skal indeholde mindst et tal 0-9.

NOTE!
Det kan vaere sveert at se/finde hvor man skal indtaste adgangskoden, se ovenfor det rode
kryds i billede 9 hvor du skal indtaste adgangskoden.
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ControlMySpa™
Konfigurer en brugerkonto

. 12.
Tryk “Close* Tryk “Next*

Indtast din e-mailadresse og
adgangskode. Tryk pa “SIGN IN”.
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ControlMySpa™
Konfigurer en brugerkonto

SUCCES! DIN KONTO ER OPSAT, OG DU KAN ADMINISTRERE DIN SPA MED CMS-APPEN.

M=)

ol VZW Wi-Fi {515

2 @v100% ==

+,
Yy
73° 80°

Current 90°
Temp

= Set
_Q)_ T:mp

— Temperature

The desired
temperature

oF .; °C

MODE : READY
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ControlMySpa™ DIN ADGANGSKODE

DU VIL MODTAGE EN AUTOMATISK E-MAIL

Du vil modtage en e-mail pa den e-mailadresse, du har
indtastet i indstillingerne, med dit brugernavn og din
adgangskode, sa du kan logge ind som ny bruger.

enNno _ Greetings from ControlMySpa™

(@[« [<e]> ]

. Dear Mr./Ms. Grég Home ;Féstén
Thank you for registering your spa. Welcome to the future!

You can now control your spa from wherever you go. Please login the ControlMySpa™ application at:
https:/iot.controlmyspa.com/portal/

Your login credentials are:

username: CMStest2@mailinator.com

password: wr@Tf5tk

iphone users, be sure to download the ControlMySpa™ mobile application from the App Store.

We hope you enjoy another way to make the most of your new spa!

Regards,
The ControlMySpa™ Team

ControlMySpa™

W  www.balboawater.com/controlmyspa

T twitter.com/balboawater

YT www.youtube.com/user/balboawatergroup

Balboa Water Group | 1382 Bell Avenue | Tustin, CA 92780
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Oversigt over ControlMySpa™

webstedet

SPA-EJER
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ControlMySpa™

Oversigt over dit spabad

Ol.

Webportal
Login

https://controlmyspa.com

Login & Password

* Ga til https://controlmyspa.com pa en computer eller tablet.
Du kan ogsa bruge en telefon, men det fungerer bedst pa en computer eller tablet.

Google Chrome-browseren anbefales, men den fungerer ogsa med de fleste andre browsere.
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ControlMySpa™

Oversigt over dit spabad

OVERSIGT OVER DIN SPA
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Informationsmenu

CONTROLMYSPA™ SUPPORT

Varemaerke | Patentmeddelelse

iPhone®, i0S°, iPod® og iPad® er registrerede
varemeerker tilhorende Apple Inc. iPhone®,
iOS’, iPod” touch og iPad” er varemerker
tilhorende Apple Inc., registreret i USA og

andre lande.

© Samsung Telecommunications America,
LLC (“Samsung”). Samsung, Galaxy S, Super
AMOLED og AllShare er alle varemaerker
tilhorende Samsung Electronics Co., Ltd. og/
eller dets associerede selskaber. Andre
firmanavne, produktnavne og varemerker,
der er neevnt heri, tilhorer deres respektive
ejere og kan veere varemerker eller
registrerede varemarker. Enhedens

udseende kan variere.

Kompatibilitet

Wi-Fi®, Wi-Fi CERTIFIED-logoet
og Wi-Fi-logoet er registrerede
varemaerker tilhgrende Wi-Fi
Alliance. Google, Google Play og
andre merker er varemaerker
tilherende Google, Inc. CMS,
ControlMySpa™, BALBOA
WATER GROUP og det stiliserede
logo er registrerede varemeerker
eller ansogninger, der er under
behandling hos det amerikanske
patent- og varemarkekontor. Alle
rettigheder forbeholdes. Alle
andre produkt- eller tjenestenavne

tilhorer deres respektive ejere.

iOS®-appversionen kraver iOS 9.0 eller

Produkterne er deekket af et eller
flere af folgende amerikanske
patenter: 5.332.944, 5.361.215,
5.550.753, 5.559.720, 5.883.459,
6.282.370, 6.590.188, 7.030.343,
7.417.834 B2 og canadisk patent
nr. 2342.614 plus andre. Andre
patenter, bade udenlandske og
indenlandske, er ansegt og under

behandling.

Apple ioS Android Krever Android 4.0 eller nyere

nyere. Kompatibel med iPhone, iPad og
iPod touch.

OM IMMATERIELLE EJENDOMSRETTER

Al intellektuel ejendom, som defineret nedenfor, der ejes af eller
péa anden made tilhorer Balboa Water Group eller dets respektive
leveranderer vedrerende Balboa Water Group BP Spa Control
Systems, herunder, men ikke begreenset til, tilbehor, dele eller
software relateret til "Systemet", tilhorer Balboa Water Group og
er beskyttet af foderale love, statslige love og internationale
traktatbestemmelser. Intellektuel ejendom omfatter, men er ikke
begrenset til, opfindelser (patenterbare eller ikke-patenterbare),
ophavsrettigheder,

patenter, forretningshemmeligheder,

software, computerprogrammer og relaterede dokumenter.

Og andre veerker, der er ophavsret til. Du md ikke kreenke eller
pa anden made overtraeede de rettigheder, der er sikret af den
intellektuelle ejendom. Derudover accepterer du, at du ikke vil
(og ikke vil forsege at) wndre, udarbejde afledte varker af,
foretage reverse engineering, dekompilere, disassemblere eller
péd anden méde forsege at oprette kildekode fra softwaren.
Ingen ejendomsret til eller ejerskab af den intellektuelle
ejendom overfores til dig. Alle galdende rettigheder til den
intellektuelle ejendom forbliver hos Balboa Water Group og

dets leverandorer.

1119 CMS™ USER GUIDE: SPA OWNER
©2019 Balboa Water Group. Single Source Solution. All rights reserved.

3030 Airway Avenue | Costa Mesa, CA 92626 | p 714.384.0384 | www.balboawater.com/controlmyspa

Specifications subject to change without notice.

Rev. A | 07.18
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BALBEA

water group
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ControlMySpa™ blev bygget til at give spa-ejere adgang til deres spa
i realtid, sa at du har muligheden for at planlaegge begivenheder og

opvarmning, si din spa er klar, nar du er.
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ControlMySpa™

CMS™ SYSTEM BESTAR AV:

WEBBSIDA

ControlMySpa™ webbsida med
inloggning och tillgang till ditt spa.

CMS™ GATEWAY ULTRA
ENHETER

Hem enhet Spa enhet

www.balboawater.com/GatewayUltra

SMART TELEFON | SURFPLATTA

iOS (Apple) ControlMySpa™
mobilapp och/eller Android
ControlMySpa™ Mobilapp

The ControlMySpa™ system bestar av

- ControlMySpa™ GATEWAY ULTRA installerad pa ett spa.

- i0S (Apple) ControlMySpa™ Mobil app eller Android
ControlMySpa™ mobil app

- ControlMySpa™ webbplats med inloggning och tillgang till ditt spa

The ControlMySpa™ Inloggning:

- i0S eller Android ControlMySpa™ apparna kan endast
nas med en inloggning fran agaren.

- The ControlMySpa™ webbsida kan nas med en
inloggning av agaren.
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ControlMySpa™

GATEWAY ULTRA
INSTALLATIONSVEJLEDNING
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ControlMySpa™

GATEWAY ULTRA Hardvaruanslutningar

BP System
Q System
- ‘,g\\ GATEWAY ULTRA
£ “i\
i

% Hem
\ &

Router
@l

GATEWAY ULTRA
Enhet

............ @) ‘\\’v

HEMMA SPA

GATEWAY ULTRA Enhet (visas fran sidan) GATEWAY ULTRA Enhet (visas frdn sidan)
e Mo [
LED Lampa? A LED Lampa
RS485
Ethernet Kabel El/datakabel
BP Kontroll | || <~
=l C@ system @:)
W LI — I

Hemmets internetrouter
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ControlMySpa™

GATEWAY ULTRA Hemma
Enhet

Router

Connect GATEWAY ULTRA hardvara i ditt
hem.

Steg 1
Anslut den medféljande Ethernet-kabeln till din
router (A).

Steg 2
Anslut den andra danden av Ethernet-kabeln till
GATEWAY ULTRA-modul (B).

Steg 3
Anslut den medféljande natsladden till GATEWAY
ULTRA-modulen (C).

HEMMA

GATEWAY ULTRA Enhet (visad fran sidan

Steg 4
Anslut den andra anden till ett eluttag (D).

Natkabel @ Ethernet kabel
—

LED Ljusdiagram (E)

Detta diagram galler GATEWAY ULTRA-modulerna for hemmet och ditt spa

. ROd - Fast ljus: The GATEWAY ULTRA och ditt spa ar inte
anslutna.

RoAd - Blinkande: Home and spa GATEWAY ULTRA enheterna ar Q
uppkopplade men har ingen anlsutning till spa enheter. —

O

. BIa - Blinkande: Fjarrprogramuppdatering pagar, stang inte av
eller koppla ur strommen.

ﬁ
@ Gron - Blinkande: CMS™ GATEWAY ULTRA spa- och hemmoduler ’ l v l \
~—  RF ar ansluten, men ingen anslutning till internet.

oo | O

Gron - Fast ljus: Ditt spa ar anslutet till internet.
Internet router
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STOPP!

Varning: Allt elektriskt arbete med hogspanning bor
endast utforas av en utbildad och licensierad
elektriker. Allt elarbete maste uppfylla nationella och

lokala elforeskrifter och -foreskrifter som giller for

spabadets plats.
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CONTROLMYSPA™
GATEWAY ULTRA

SPA-INSTALLATION

PLAN FOR INSTALLATION:

Aven om GATEWAY ULTRA-modulen kan monteras var som helst i
spabadet och kommer att fungera korrekt, bor GATEWAY ULTRA-
modulen monteras sa hogt upp i spabadet som mdojligt for bista

mottagning och rickvidd.
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ControlMySpa™

GATEWAY ULTRA Installation i spabad

Steg 1
Se till att all strom till spabadet dr
frankopplad.

Varning:

VARNING: Allt elarbete med
hogspdnning bor endast utforas av en
utbildad och licensierad elektriker.
Allt elarbete maste uppfylla nationella
och lokala elforeskrifter och -
foreskrifter som giller for spabadets

plats.

Steg 2

Se till att spa-kontrollenheten ar
tillverkad av Balboa Water Group
(BWG)

Hur man ser om spa-kontrollen
kommer fran Balboa Water
Group

BALB@A

water group
| 240V 60 Hz | 48A
CSA Enclosure Type 2.

A

Balboa-produktnumret kan ses pa enheten

dilud

on 24133 H ®

OBS: Om ditt spa inte har ett Balboa Water
Group (BWG) styrsystem kan ControlMySpa inte

anvindas.
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ControlMySpa™

GATEWAY ULTRA-installation pa spabadet

Steg 3: Setill att spa-kontrollenheten ir en BP-serie spa-kontrollenhet

Sa har avgoér du om spa-kontrollen ar ett spa-kontrollsystem i BP-serien:

Kontrollsystem
A.

Dekalen pa styrsystemets
holje har "BP". Obs: Inte alla
BP-holjesdekaler har "BP",

men ménga har det.

Serienummer
B.

Styrsystemets serienummer

har "BP" i modellnumret. Obs:

Inte alla BP-serienummer har
"BP" i modellnumret, men

manga har det.

Kretskort
C.

Styrsystemets kretskort har
fyrpoliga Molex-honkontakter.
Endast BP-styrsystem fran
Balboa Water Group har dessa
kontakter pé kretskortet, och

alla BP-system méste ha dem.

OBS: Om ditt spa inte har ett BP-kontrollsystem kan ControlMySpa™ inte anvindas.
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STEG 4

Ta bort holjets lock fran BP-styrsystemet i ditt spa

med en skruvmejsel.

GATEWAY ULTRA-modul (sidovy)

STEGS5

0
*
I
I
I
I

LED-ljus

RS485 strom-/datakabel

Anslut lagspanningskabeln fran Gateway till BP Spa

Controller

Anslut lagspdnningskabeln RS485 till spa-databussen. 4-
polig kontakt ansluts till valfri ledig panelport eller en

splitter som redan dr ansluten till en panelport. Se till att

ansluta i ritt riktning.



42317 _Rev. C ControlMySpa™ eftermonteringsanvindarhandbok 13

CONTROLMYSPA™
GATEWAY ULTRA

INSTALLATION PA SPA-
ANLAGGNING

STEG 6
Montera GATEWAY ULTRA-modulen i ditt spa sa hogt upp som mojligt

och borta fran andra metallkomponenter.
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STEG 7

Fast locket pa BP-styrsystemet med en skruvmejsel.

STEG 8

Sla pa strommen till spabadet
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ControlMySpa™

KONTOINSTALLNING OCH SPA-ANSLUTNING
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ControlMySpa™ App for
den smarta enheten

FOR IPHONE?® ELLER IPAD® (I0S/APPLE)
Sok efter "controlmyspa" i App Store .

Eller anvand denna lank: https://goo.gl/j31t1V

FOR ANDROID® TELEFONER/SURFPLATTOR
Sok efter "controlmyspa" i Google Play App Store

Eller anvand denna lank: https://goo.gl/CG4Yci

[=]
smarttelefon eller surfplatta.

Styr ditt spabad fran din
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ControlMySpa™

CMS™ ovesikt pa koder

VAD AR EN CMS™ KOD?

e CMS™-koden ar en attasiffrig bokstav och sifferkombination som kravs for att kunna anvanda
sig av ControlMySpa™.

e CMS™-koden erhalls fran din aterforsaljare.

e Spa-dgare behover den har CMS™-koden for att kunna konfigurera och ansluta sitt spai
ControlMySpa™-databasen.

e CMS™-koden ansluter ditt spa till din OEM och aterforséljare for service och support.

EXEMPEL PA CMS™ Code: ABC-12345

ABC = 3 bokstdaver som ar unika for varje spatillverkare eller OEM. 12345
=5 nummer som ar unika for varje spatillverkare eller distributor.

CMS™-koden for SPA Kompaniet ar EMQ-66167
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ControlMySpa™
Konfigurera ett anvandarkonto

1. 2.

Oppna din app i din Tryck “Next*
smarttelefon/surfplatta

Bekrafta att Bluetooth ar paslaget i

Tryck pa “SETUP“ dina instéllningar.

OoBS!

Tank pa att du kan behdva godkanna ControlMySpa for Bluetooth i dina instédllningar i din telefon
om den inte dyker upp som enhet under Bluetooth.

iPhone : Installningar - Integritet - Bluetooth (kolla sa att ControlMy Spa &r paslagen/aktiv).
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ControlMySpa™
Konfigurera ett anvandarkonto

3. 4,
Tryck “Next* Upptack Bluetooth

Sta nara ditt spabad (inom 3 meter) och se till att
spabadet ar pa genom att trycka pa ovansidan av
kontrollpanelen pa spabadet. Om spabadet ar pa,
klickar du pa "Next" i din smart telefon.

OBS!

Om du inte far kontakt och Gateway Ultra moduler lyser med ett fast gront sken kan du
behodva stdanga av och pa strommen till spabadet for att starta om det.
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ControlMySpa™

Konfigurera ditt anvandarkonto

ControlMySpa™ enhet

5.
Tryck “Yes”

Serienumret i appen ska matcha
serienumret pa ControlMySpa™ enhetens
baksida.

6.
Tryck “Next*

CMS-koden tillhandahalls av din
aterforsaljare. Tryck pa “Next”.

42317_Rev. C
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ControlMySpa™
Konfigurera ditt anvandarkonto

7. 8.
Tryck “Next* Tryck “Next*
Skriv in din information och Skriv in mer av din information

klicka pa "Next" och klicka pa "Next"
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ControlMySpa™
Konfigurera ditt anvandarkonto

X
9. 10.
Tryck “Next* Tryck “Next*
Valj och skriv in ett [6senord, klicka "Next" Ditt anvandar-ID och |6senord

visas. Tryck pa “Next”.
Losenorder maste innehalla

- Minst 7 tecken
- Maste minst innehalla en bokstav a-z eller A-Z
- Maste minst innehalla en siffra 0-9.

OBS!

Det kan vara svart att se/hitta var man skall skriva in I6senordet, se ovan pa det rod krysset
pa bild 9 var du skall ange ett I6senordet.
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ControlMySpa™
Konfigurera ditt anvandarkonto

1. 12.
Tryck “Close* Tryck “SIGN IN*

Ange din e-postadress och

l6senord. Tryck “SIGN IN”.
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ControlMySpa™
Konfigurera ditt anvandarkonto

SUCCESS! DITT KONTO AR INSTALLT, OCH DU KAN STYRA DIN SPA MED CMS-APPEN.

2 @v100% ==

+,
‘A

80°

ol VZW Wi-Fi {515

— Temperature

73°
Current 90°

Temp —~ Set
_Q>_ Temp

The desired
temperature

S

- @ °C

MODE : READY
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ControlMySpa™ DITT LOSENORD

DIN E-MAIL KOMMER MOTTAGA ETT AUTOMATISERAT MAIL

Du kommer mottaga ett mail pa den mailadress du angav i
installningarna med Anvandarnamn och lésenord for att
kunna logga in som ny anvandare.

enNno _ Greetings from ControlMySpa™

(@[« [<e]> ]

. Dear Mr./Ms. Grég Home ;Féstén
Thank you for registering your spa. Welcome to the future!

You can now control your spa from wherever you go. Please login the ControlMySpa™ application at:
https:/iot.controlmyspa.com/portal/

Your login credentials are:

username: CMStest2@mailinator.com

password: wr@Tf5tk

iphone users, be sure to download the ControlMySpa™ mobile application from the App Store.

We hope you enjoy another way to make the most of your new spa!

Regards,
The ControlMySpa™ Team

ControlMySpa™

W  www.balboawater.com/controlmyspa

T twitter.com/balboawater

YT www.youtube.com/user/balboawatergroup

Balboa Water Group | 1382 Bell Avenue | Tustin, CA 92780
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Oversigt over ControlMySpa™

webstedet

SPA-AGARE
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ControlMySpa™

Oversikt av ditt Spabad

Webbportal
Logga in https://controlmyspa.com

Login & Password

e Ga till https://controlmyspa.com pa en dator eller surfplatta.
Du kan ocksa anvanda en telefon, men det fungerar bast pa en dator eller surfplatta

Google Chrome-webblasare rekommenderas, men det fungerar med de flesta andra webbldsare ocksa.
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ControlMySpa™

Oversikt av ditt Spabad

OVERSIKT OVER DITT SPA
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Informationsmeny

CONTROLMYSPA™ SUPPORT

Varumarke | Patentmeddelande

IPhone®, i0S°, iPod® och iPad® ar ett Wi-Fi®, Wi-Fi CERTIFIED- Produkter omfattas av och av fler av
registrerat varumérke som tillhor Apple logotyper och Wi-Fi-logotyper ar foljande amerikanska patent: 5332944,
Inc. iPhone®, i0S®, iPod® touch och iPad® registrerade varumarken som tillhér 5361215, 5550753, 5559720, 5,883,459,
ar ett varumirke som tillh6r Apple Inc., Wi-Fi Alliance. Google, Google Play 6282370, 6590188, 7030343, 7, 417, 434t
registrerat i USA och andra ldnder . och andra mérken dr varumarken P2 och 434t plus andra. Andra patent,
© Samsung Telecommunications Amer- som tillhor Google, Inc. CMS, bade utlaindska och inhemska, ansokte
ica, LLC ("Samsung"). Samsung, Galaxy S, ControlMySpa ™, BALBOA WATER  om och vintande.

Super AMOLED och AllShare ér alla GROUP och den stiliserade

varumérken som tillh6r Samsung logotypen ir registrerade

Electronics Co., Ltd. och / eller dess varumadrken eller applikationer som

ndrstdende enheter. Andra foretagsnamn, ansoks om i US Patent &

produktnamn och varumirken som Trademark Office. Alla rattigheter

namns hdri ar deras respektive dgares forbehallna. Alla andra produkt-

egendom och kan vara varumérken eller eller tjanstenamn tillhor respektive

registrerade varumérken. Enhetens dgare.

utseende kan variera.

L |
Compatibility

The iOS® app versionen kraver iOS 9.0

i i Kraver Android 4.0 eller senare
Apple i0S eller senare. Kompatibel med iPhone, Android

iPad och iPod touch.

OM IMMATERIELLA RATTIGHETER

All immateriell egendom, enligt definitionen nedan, som égs av och andra upphovsrittsliga verk. Du far inte gora intrang i eller
eller p& annat sitt ar Balboa Water Groups eller dess respektive pa annat sitt bryta mot de rdttigheter som skyddas av den
leverantorers egendom avseende Balboa Water Groups BP Spa immateriella egendomen. Dessutom samtycker du till att du inte
Control Systems, inklusive men inte begrinsat till tillbehor, kommer att (och inte kommer att forsdka) modifiera, forbereda
delar eller programvara relaterade till "Systemet", tillhor Balboa hirledda verk av, bakatkompilera, dekompilera, disassemblera
Water Group och ér skyddad enligt federala lagar, delstatslagar eller pa annat sitt forsoka skapa killkod fran programvaran.
och internationella  férdragsbestimmelser. ~Immateriell Ingen dganderdtt till eller dganderdtt till den immateriella
egendom inkluderar, men &r inte begrinsad till, uppfinningar egendomen overfors till dig. Alla tillimpliga réttigheter till den
(patenterbara eller icke-patenterbara), patent, immateriella egendomen ska behallas av Balboa Water Group
affirshemligheter, upphovsritt, programvara, datorprogram och dess leverantorer.

och relaterad dokumentation.

Rev. A | 07.18
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BALBEA

water group
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ControlMySpa™ was built to provide the Spa Professionals with
real-time access to the tub so you will think you are actually stand-
ing next to it. And, for your Customer, peace of mind, new app
features, the ability to schedule events and equip smart heating so

your spa is ready to go when you are.
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WELCOME TO
CONTROLMYSPA™

Overview

BALBEA

woter group
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ControlMySpa™

CMS™ SYSTEM CONSISTS OF: The ControlMySpa™ system consists of:

- ControlMySpa™ Gateway installed on a spa/Hot Tub

WEBSITE . iOS (Apple) ControlMySpa™ mobile app or

Android ControlMySpa™ mobile app

- ControlMySpa™ website with log-in and access to spas

ControlMySpa™ website with

Login and access to spas

CMS™ GATEWAY ULTRA
Modules

SKYSPA X1
=
B emianon 4] raunr 0o @ tcsosme =L
SPAHEALTH TEMPERATURE ‘CONNECTION STATUS Fo

Home Module Spa Module

www.balboawater.com/GatewayUltra

SMARTPHONE |TABLET

The ControlMySpa™ Logins:

- The iOS or Android ControlMySpa™ apps can
only be accessed with an owner log-in

. ™ 1
05 (Apple) ControlMySpa™ The ControlMySpa™ website can be accessed

mobile app and/or Android with an owner Iog—in.
ControlMySpa™ Mobile app
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ControlMySpa™

GATEWAY ULTRA INSTALLATION GUIDE
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ControlMySpa™

GATEWAY ULTRA Hardware Connections

GATEWAY ULTRA Home BP Control GATEWAY ULTRA
Module Router System Module

N\~

HOME SPA

GATEWAY ULTRA Module (side view) GATEWAY ULTRA Module (side view)
éo e J % é i %
. .
\ i \ i
| ~ ~ |
LED Light ' ' LED Light
.
'

RS485 Power/Data Cord

Ethernet
Cable

BP Control
System

N (s

W

Home Router
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ControlMySpa™

GATEWAY ULTRA Home
Module Router

Connect GATEWAY ULTRA
hardware in your home

Step 1

Plug the supplied ethernet cable into the home router (A).

Step 2

Plug the other end of the ethernet cable into the
GATEWAY ULTRA module (B).

Step 3

Plug the supplied power cord into the GATEWAY ULTRA module (C). H o M E

Step 4 GATEWAY ULTRA Module (side view)

Plug the other end of the supplied power cord into wall power (D).

LED Light Chart (E)

Ethernet

This chart applies to the home and spa GATEWAY ULTRA modules. Cable

. Red - Solid: The GATEWAY ULTRA and the spa
are not connected.

Red - Blinking: Home and spa GATEWAY ULTRA modules are Q
connected, but no connection to the spa controller.

Blue - Blinking: Remote software update is underway. Do not —
unplug power.

Green - Blinking: CMS™ GATEWAY ULTRA spa and home
modules RF is connected, but no connection to internet.

Green - Solid: Spa successfully connected to internet. No errors.

 ONONC)
=

oo | O

Home Router
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STOP!

Warning: All high voltage electrical work should only
be performed by a trained and licensed electrician. All
electrical work performed should comply with national
and local electrical codes and regulations applicable for
the location of the Spa.

2
HIGH VOLTAGE

ELECTRICAL High voltage.
SHOCK HAZARD
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CONTROLMYSPA”™
GATEWAY ULTRA
INSTALLATION ON SPA

PLAN FOR SET-UP:

Although the GATEWAY ULTRA module can be mounted anywhere in the
spa and function properly, for best possible reception and range, the
GATEWAY ULTRA module should be mounted in the spa as high up in the

spa as is reasonable.
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ControlMySpa™

GATEWAY ULTRA Installation on Spa

Step 1

Ensure All Power is Disconnected to Spa

electrical
power supply.

Warning:

WARNING: All high voltage electrical work
should only be performed by a trained and
licensed electrician. All electrical work
performed should comply with national and
local electrical codes and regulations appli-
cable for the location of the Spa.

Step 2

Ensure The Spa Controller is made by Balboa
Water Group (BWG)

Ways to tell if the spa controller
is from Balboa Water Group

The Control System Serial Number has “Balboa” on it

BALB@A

water group
| 240V 60 Hz | 48A
CSA Enclosure Type 2.

A

The Control System PCBA has “Balboa” on it

dilud

on 24133 H ®

NOTE: If your spa does not have a Control System made by
Balboa Water Group (BWG), then ControlMySpa cannot be used.



info@spafix.dk www.spafix.dk +45 3250 8281
]
42317 _Rev. C ControlMySpa™ Retrofit User Guide 1

ControlMySpa™

GATEWAY ULTRA Installation on Spa

Step 3: Ensure The Spa Controller is a BP Series Spa Control System

Ways to Tell if the Spa Controller is a BP Series Spa Control System:

Control System
A.

The Control System Enclosure
Sticker has “BP” on it. Note: Not
all BP Enclosure Stickers have

“BP” on them, but many do.

Serial Number
B.

The Control System Serial
Number has a “BP” in the model
number. Note: Not all BP Se-
rial Numbers have “BP” in the

model number, but many do.

PC Board
C.

The Control System PC Board
has Four Pin Molex Female
Connectors. Only BP Control
Systems from Balboa Water
Group have these connectors on
the PC Board, and all BP Systems

must have them.

NOTE: If your spa does not have a BP Control System, then ControlMySpa™ cannot be used.
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STEP 4

Using a Screw Driver, Remove the Enclosure Cover from the BP

Control System in your Spa

GATEWAY ULTRA Module (side view)

----e0O

LED Light

RS485 Power/Data Cord

Connect low voltage cable from Gateway to BP Spa Controller

Connect the low voltage RS485 cable to the spa data bus. The
4-pin connector connects to any available panel port, or to a
splitter already connected to a panel port. Please make sure you

connect in the correct plug orientation.
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CONTROLMYSPA”™
GATEWAY ULTRA
INSTALLATION ON SPA

STEP 6

Mount the GATEWAY ULTRA module inside your spa as high up as possible

and away from other metal components.
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STEP 7

Using a Screw Driver, firmly re-attached the enclosure cover to
the BP Control System in your Spa

STEP 8

Turn on power to Spa
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ControlMySpa™

ACCOUNT SETUP AND SPA CONNECTION
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ControlMySpa™ App
for the smart device

FOR IPHONE® OR IPAD® (IOS/APPLE)
Search the Apple iOS App Store for

“controlmyspa”
Or Use this link: https://goo.gl/j31t1V

FOR ANDROID® PHONES/TABLETS
Search Google Play App Store for

“controlmyspa”
Or Use this link: https://goo.gl/CG4Yci

7

from your smart device.

Control your tub
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ControlMySpa™

CMS™ Code Information

WHAT IS A CMS™ CODE?

e CMS™ Code is an 8 digit letter/number combination that all Spa owners must have to use spas
equipped with the ControlMySpa™ system

e Spa owners will need this CMS™ code to setup and connect their spas in the ControlMySpa™
database.

e The CMS™ code connects your spa to your OEM and Dealer for service and support

EXAMPLE CMS™ Code: ABC-12345

ABC = 3 letter code unique to each spa Manufacturer or OEM
12345 = 5 number code unique to each spa Dealer or Distributor

CMS™ code for SPA Kompagniet is EMQ-66167
Note:

If you do not have a CMS™ Code, contact You Spa Dealer or the Company that sold you the
Gateway for Retrofit on your existing spa.
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ControlMySpa™
Setup Spa Owner User Account

wll VZW Wi-Fi & 15:15 @ % (- 1l all VZW Wi-Fi 15:15

Welcome | P ControlMySpa™

Bluetooth Required

] Please Switch your Phone or Tablet’s
Bluetooth to ON to Continue

£ Setting: Bluetooth

S Bluetooth
O Rememberme

SIGN IN

SETUP

Signal Strength

1. 2.
Open the app on Press “Next"
your smart device

Confirm Bluetooth is ON in the
Press “SETUP“ on the app. iOS Settings.
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ControlMySpa™

Setup Spa Owner User Account

all VZW Wi-Fi & 15:15

ControlMySpa™

<
Setup
1 Please Stand Near Your Spa (within 10 Feet/3

Meters) and Ensure the Spa Power is ON by
Pressing the Top Side Panel.

3.
Press “Next*

Stand near your spa (within 10
feet/3 meters) and ensure the
spa power in ON by pressing
the topside panel. If the spa is
powered ON, press “Next"“.

9:38 AM
ControlMySpa™
NE )

P Now, Please Wait A Few Seconds While We
Detect Your Spa’s Bluetooth Signal

“‘Q

( Manual Setup

4.
Detect Bluetooth
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ControlMySpa™
Setup Spa Owner User Account

all VZW Wi-Fi

<

9:43 AM

ControlMySpa™

1 New Spa Detected 1
Spa Account Setup

Gateway Serial Number:

593 91113
What is your CMS Code?

Would you like to setup an account for
this spa?

GCATEWAY ULTRA
Spa Module

| AM A SPA DEALER or’

SALESPERSON
a
b
—
A‘“'w\‘
V,\‘\ -
K*, <
N
\
K*,
]
5. 6.
Press “Yes" Press “Next“
The serial number in the app should The CMS code is provided by your
match the serial number on the back of Dealer. Press “Next”.

the spa module.
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ControlMySpa™
Setup Spa Owner User Account

all VZW Wi-Fi & all VZW Wi-Fi &

< B <

Spa Account Setup Spa Account Setup

What i First (Given) N > What is Your Contact Information?
at is your First (Given) Name? Addresst:

——— Address2:
What is your Last (Family) Name?

City:

State/
Province:

What is your Email Address?

Postal Code:

Country:

Telephone
Number

.| .|
7' 8.
Press “Next* Press “Next*

Input information and press “Next*“. Input information and press “Next*“.
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ControlMySpa™
Setup Spa Owner User Account

wll VZW Wi-Fi & o @ 100% -

<

all VZW Wi-Fi 8 @ 100% =)

<

Spa Account Setup Spa Account Setup

Here is your

X Account Information
Please Enter Your Desired

d Account Password d
UserID: MyUser|D0O001
Password: MyPassword0001

CMS Password Rules:

Must contain at least 7 Characters -
Must contain at least-d.letter (aazmor=Z)
Must contain at least 1 number 0-9)

Press NEXT to setup
your account
e

\
K*,
I I —————
9. 10.
Press “Next* Press “Next*
Input information and press “Next*“. Your UserID and password will appear.

Press “Next”.
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ControlMySpa™
Setup Spa Owner User Account

all VZW Wi-Fi & @ % (- 1 all VZW Wi-Fi & 15:15

Welcome

MyUser|D0001

]
'

Account Setup MyPassword0001
SUCCESSFUL - -
O Remember me
You are now ready to Use
ControlMySpa

Your User Name (email) and Password
have been emailed to the email SIGN IN
address you provided

Signal Strength

£ Forgot pasguord?

.| .|
1. 12.
Press “Close* Press “SIGN IN“

Input your email address, password and
press “SIGN IN“,
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ControlMySpa™
Setup Spa Owner User Account

SUCCESS! YOUR ACCOUNT IS SETUP, AND YOU CAN CONTROL
YOUR SPA WITH THE CMS APP.
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ControlMySpa™ Spa Owner Account Password

THE USER ACCOUNT EMAIL WILL RECEIVE AN AUTOMATED EMAIL:

At the e-mail address provided in the set-up, this email
provides the new user their LOG-IN and PASSWORD.

enNno _ Greetings from ControlMySpa™

(@[« [<e]> ]

. Dear Mr./Ms. Grég Home ;Féstén
Thank you for registering your spa. Welcome to the future!

You can now control your spa from wherever you go. Please login the ControlMySpa™ application at:
https:/iot.controlmyspa.com/portal/

Your login credentials are:

username: CMStest2@mailinator.com

password: wr@Tf5tk

iphone users, be sure to download the ControlMySpa™ mobile application from the App Store.

We hope you enjoy another way to make the most of your new spa!

Regards,
The ControlMySpa™ Team

ControlMySpa™

W  www.balboawater.com/controlmyspa

T twitter.com/balboawater

YT www.youtube.com/user/balboawatergroup

Balboa Water Group | 1382 Bell Avenue | Tustin, CA 92780
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ControlMySpa™
Website Overview

SPA OWNER
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ControlMySpa™

Spa Owner Overview

WELCOME!

Please Login Here

Remember me

Please read the Jerms of Service

Ol.
Web Portal
Login https://controlmyspa.com

Login & Password
* Go to https://controlmyspa.com on a computer or tablet web browser.

You can also use a phone web browser, but works best on a computer or tablet
® Google Chrome browser is recommended, but works with most other browser
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ControlMySpa™

Spa Owner Overview

DEFAULT SPA DEFAULT SPA

Spa Dealer: Sammy Spas Dealer
-

Bariri e 3 el atia com

SPA HEALTH TEMPERATURE CONNECTION STATUS

SPA VIEW PAGE
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The Information Menu

CONTROLMYSPA™ SUPPORT

Trademark | Patent Notices

The iPhone®, i0S®, iPod® and iPad® are
aregistered trademark of Apple Inc. The
iPhone®, i0S®, iPod® touch and iPad®
are a trademark of Apple Inc., regis-

tered in the U.S. and other countries.

©Samsung Telecommunications Amer-
ica, LLC (“Samsung”). Samsung, Galaxy
S, Super AMOLED, and AllShare are all
trademarks of Samsung Electronics Co.,
Ltd. and/or its related entities. Other
company names, product names and
marks mentioned herein are the prop-
erty of their respective owners and
may be trademarks or registered trade-

marks. Appearance of device may vary.

Wi-Fi®, the Wi-Fi CERTIFIED logo, and
the Wi-Filogo are registered trademarks
of the Wi-Fi Alliance.

Google, Google Play and other marks

are trademarks of Google, Inc.

CMS, ControlMySpa™, BALBOA WATER
GROUP and the stylized logo are reg-
istered trademarks or applications ap-
plied for in the US Patent & Trademark
Office. All rights reserved. All other
product or service names are the prop-

erty of their respective owners.

Products are covered under one of more

of the following US Patents: 5332944,
5361215, 5550753, 5559720, 5,883,459,
6282370, 6590188, 7030343, 7, 417, 834
B2 & Canadian Pt 2342614 plus others.
Other patents both foreign and domestic
applied for and pending.

Compatibility

The iOS® app version requires i0S 9.0 or

Apple iOS Android Requires Android 4.0 and up

later. Compatible with iPhone, iPad, and
iPod touch.

INTELLECTUAL PROPERTY ADVISEMENT

All Intellectual property, as defined below, owned by or tation, and other works of authorship. You may not infringe or

which is otherwise the property of Balboa Water Group or otherwise violate the rights secured by the Intellectual Property.
its respective suppliers relating to the Balboa Water Group Moreover, you agree that you will not (and will not attempt to)
BP Spa Control Systems, including but not limited to, acces- modify, prepare derivative works of, reverse engineer, decom-
sories, parts, or software relating to the “System”, is propri- pile, disassemble, or otherwise attempt to create source code
etary to Balboa Water Group and protected under federal from the software. No title to or ownership in the Intellectual
laws, state laws, and international treaty provisions. Intel- Property is transferred to you. All applicable rights of the Intel-
lectual Property includes, but is not limited to, inventions lectual Property shall remain with Balboa Water Group and its
(patentable or unpatentable), patents, trade secrets, copy- suppliers.

rights, software, computer programs, and related documen-

0718 CMS™ USER GUIDE: RETROFIT

©2018 Balboa Water Group. Single Source Solution. All rights reserved.

1382 Bell Avenue | Tustin, CA 92780 | p 714.384.0384 | www.balboawater.com/controlmyspa
Specifications subject to change without notice.
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ControlMySpa™

Q@ Corporate Office

XM Email
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P:+714.384.0384

info@balboawater.com

1382 Bell Avenue

Customer Service is available:

Tustin, CA 92780

M — T 7:30AM to 7:00PM
F —7:30AM to 5:00PM PT

EUROPEAN OPERATIONS
Balboa Water Group

MEXICO OPERATIONS
Balboa Water Group
Aguila Azteca 6011

Hydroair International

ApS Roustvej 50 DK-6800

Varde

Baja Mag. El Aquila
Mexico 22221
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